Best Retail Operations Software 


Retail operations software equips brick-and-mortar retail stores with tools to take 
their existing data and leverage it in a way that benefits their business. Often this 
data is pulled from POS systems, retail management systems, and other retail 
software that are used on a daily basis. The retail operations platform takes this 
data and analyzes it, providing managers and business owners with usable insights. 
These insights may revolve around pricing, Omnichannel inventory management, or 
store layout. The goal is to optimize a store for maximum sales by using data that 
the store is already collecting. Retail operations software may integrate with retail 
POS software, retail management systems, or retail task management software to 
gather data. 


To qualify for inclusion in the Retail Operations category, a product must: 


Gather and analyze data from a variety of sources 
Cater specifically to brick-and-mortar stores 
Provide insight into day-to-day retail operations 


Help optimize operations using data 


